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Cost
• Rx                  
• Diagnostic lab
• Outpatient      

Quality
• Hospital quality           
• CIGNA Care Network®

Actionable Decision-Support

Transparency Enables                                 
Informed And Discerning Decisions
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Additional Factors of Influence
1 – Level of emotional commitment
2 – Amount of price variance

Low High

Amount of price variance

Cost Information Must Be Actionable
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Brand vs. Generic
Retail vs. Mail

Prozac

Drug

Hospital vs. 
Stand-alone 
surgery center

Hospital vs. 
Stand-alone 
imaging centers

Price variation

Arthroscopic 
Joint surgery

MRIOpportunity to 
plan

Outpatient 
Surgery

Diagnostic LabCriteria

Consumers, Armed With                                
The Right Information, Can Take Action
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Procedure Pricing Tool
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• Members select 
pharmacy and drug

• Receive actual 
price they’ll pay

Prescription Pricing Tool
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Hospital Quality Information



8

Hospital information tool 
allows members to 
compare hospitals based 
on data for 164 surgical 
and medical procedures 

Personalized with In/Out 
of Network indicators to 
help members 
understand financial 
implications of decisions

Physician Surgical 
Volume results will be 
included in  limited areas

Hospital Quality Information
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CIGNA Care Network®

Offers members continued 
broad access and choice

Includes 21 specialties in 16 
markets

Based on quality and efficiency

Leverages CIGNA’s 10 years of 
experience with Select Networks 

Structured to reduce net medical 
claims costs by up to 5% . 

CIGNA Care 
Network

Quality and 
transparency only Care network specialties:

>95% of specialty care

60%of total medical/Rx $

A performance-based process for designating specialists who 
have met CIGNA standards for quality and efficiency


