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Transparency Enables
Informed And Discerning Decisions

Actionable Decision-Support

RX
 Diagnostic lab IGNA Care Network

e Outpatient




Cost Information Must Be Actionable

Amount of price variance

Additional Factors of Influence
1 — Level of emotional commitment
2 — Amount of price variance

Likelihood of Using Information for Decisions
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Consumers, Armed With
The Right Information, Can Take Action

Criteria Diagnostic Lab Drug Outpatient
Surgery
Opportunity to MRI Prozac Arthroscopic
plan Joint surgery
Price variation Hospital vs. Brand vs. Generic | Hospital vs.
Stand-alone Retail vs. Mail Stand-alone

imaging centers

surgery center




Procedure Pricing Tool

© Close Window Printer Friendly Version
Cost Comparison - Cardiac Catheterization CIGNA
Summary of Hospital Average Cost for Procedure Ealimaled oo Custlsm
Inpatient Benefits thased on individual's benefits)
Boston Medical Center
Medlical Deductible: :
Qutcomes o # 4 .
Mot Applicable ~ulLifes $2,970- §9,561 Mot Applicable
Cost Efficiency # Ak
Member Copay: Boston Medical Center e
$100 Outcomes % d % $2,970 - $9 561 Mot Applicable
Cost Efficiency # A
Member
Colnsurance: (11 Assumes 100% of individual deductible and individual Qut-of-Pocket max remaining.
20%
For information on hospital quality, return to myCIGNA.com and access
the Hospital Comparisen Tool for hospital quality comparisons.
nt-Of-Pocket{O0OP)
Maximum
indivdual: $500
Farily: $1,000
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** Facilibidncillary services include hut are not limited to: Dialysis Services, Durahle Medical Equipment,
Horme Health, Lahoratory Services & Prosthetics. You may he responsible for copayments or coingurance.
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Prescription Pricing Tool

Hote: To review pharmacy information for another member. return to the pharmacy scieen.
® Backto Pharmacy

Prescription Drug Price Quotes

P fot D \
forthis member Member: 10HN DOE Birth Date: 02/25/1969
P iption D
Price Quotes
for this member
Selected Drug:  Accutane Oral Capsule 10 mg Find Drug...

Selected Pharmacy: '®

Harme Delivery: CIGHA Tel-Drug Finid Pharmacy...

. Members SeleCt \ ® g::.sgg#fgﬁcga#{%ﬁl%oao
Bl dng ot

* Receive actual

price they’ll pay

Quantity: |3D |

For day supply, enter the total days for which the doctor prescribed the medication, e.g. 30 days, 5 days, etc.

Days Supply: |_3[J |
Price Drug I
ACCUTANE (Brand) ISOTRETINOIN (Generic)
Member Cost: $80.00 $10.00
Health Plan Cost:  $120.00 $40.00
Total Cost: $200.00 450.00
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Hospital Quality Information

2 myCIGNA.com - Microsoft Internet Explorer provided by CIGNA-Link
File  Edit  View

.0 KN B & P

Favarites

Tools  Help

w @ @

R & =

Back, Forward Stop Refresh Home Search  Favorites Media History Mail Print Edit
Address |@ htkps: vy . cigna. comjcorp/portalfappimemberfsecure)jspfmyCIGHNA, jsp V| a0 Links **
Retun o FRCIGMNA.com
© Directory Home 17 Results Found - Page 1 of 2 il
© CIGNA Online Search Criteria: 05001 AYOM, CT  Hospital Heart Attack i
Prowvider Directory 3
LS FProvider infarmation was last updated on 179520086,
Sort search results hy: | CIGMNA Rating
Provider Name Address More
1. Manchester Mermarial Hospital 71 Haynes 5t I Selu )
Patient outcomes: #odk Manchester, CT 06040 . -
: Hospital Guality Tool
Cost efficiency; doiodk {BE0) G46-1222 Inde%erﬁmgngs
Dizplay Affiliated Providers Wieww hlap e
Distance approx. 19 miles providers provided by
HealthShare.
2. 5t Man's Hospital A6 Franklin 5t ) )
Patient outcaomes: Jok VWaterbury , CT 06706 Heathwise Medical
Cost efficiency; fdsk (203) 574-6428 Encyclopedia
Display Affiliated Providers Wiew Map Definitions and
Distance approx. 19 miles infarmation an health
topics.
Heart attark b

@ Done
T

R ‘ﬂ Local intranet

. start

& 8 Microsaft Outlook -

M 2 ‘Windows Explarer = 2R ryCIGMA, com - Micra,..

& )8 1105 am
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Hospital Quality Information

Select Quality Care

Hospital care can vary dramatically and not all hospitals provide the best care in all stustions or for every type
of ilnezs. Pleaze make the following zelections to compare several hospitals bazed on what iz most important
to you. Use of this tool is completely confidertial.

= Hospital inf
allows memb

Steps: ) BASIC INFORMATION 2 CHOOSE HOSHTALS 3 SELECTRAMKS

C INFORMATION

Categary: Compare hOSp|
- |Can|:er j Explana
AQ : on data for 164
W ProcedureiDiagnosis: ﬁngfrrnsw?fr:r:ﬁgz:gnrteviﬁgﬁ d d I
| Bone Marrow Transplant | in the hone. When a per: and MEQICAEES,

bone marrow transplant

Zip or Town: o e w - Personalized with In
b s~ N k
0EEE reavenwemace e Of Network indicator

Within: h6|p members

understand financial

[ Summary |( Patientsfyr |( Mortality |(Complications |[ Length of Stay | Cost |[Other Evals |
Manchester, ST, 100 mil
Report on Bone Marrow Transplant iy
Thiz repart compares haspitals within 100 miles of Manchester, CT far Bone Marrow: Transplant, and is hased I m pl I Catl OnS Of deCISlonS
on your selections and rankings. This is just one of several sources you should consult to select a hospital;

always consult your physician about what decision is right for you. Click bere for more information.

= Physician Surgical
Mew Search | Change Hospitals | Change Rankings
o Jpaticnts/ye] Mottty | cornplications @ ——  Volume results will be

Cana-Farber Cancer 1=t
=

Institute ' «=enai:  INClUded In limited areas

Mazsachusetts General . .
T Znd  z.33 Zrd Znd znd 2nd 2rd ital choices

EBrigharn and Wornen's 2
Hospital nd

2,22 1st Zrd Zrd Zrd 4th

aq including ©
-PI\-ﬂLnlaF;isc:Ieg eEr::elra o “hh 3.67 znd 4th Fth 4th znd ! 4

Morth Shore Univ Stk 4.67 Sth sth 4th Sth Sth

Hospital at Manhazzat

Mew Search | Change Hospitals | Change Rankings s Print report
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CIGNA Care Network®

A performance-based process for designating specialists who
have met CIGNA standards for quality and efficiency

Offers members continued
broad access and choice

Includes 21 specialties in 16
markets

Based on quality and efficiency

Leverages CIGNA’s 10 years of
experience with Select Networks

Structured to reduce net medical

CIGNA Care )
Network claims costs by up to 5% .

5] Quality and
transparency only Care network SpeCialtiES:

>959% of specialty care
60%o0f total medical/Rx $




