










































  MEMORANDUM 
 
DATE:  March 16, 2005 

TO:  ISMS Accredited Providers 

FROM:  Susan L. Polk, M.D., M.S.Ed. Chair, Committee on CME Accreditation 
 
SUBJECT: Accreditation Update 
 

UPDATED STANDARDS FOR COMMERCIAL SUPPORT 
At the end of September, 2004, the Accreditation Council for Continuing Medical 
Education (ACCME) approved the updated Standards for Commercial Support (SCS). 
The Standards were reviewed and approved by the Committee on CME Accreditation 
which has recommended to the ISMS Board of Trustees that it approves incorporating the 
Standards into the ISMS accreditation program.  The Board does not meet until April 14, 
2005.  The Committee on CME Accreditation has directed that resource materials be 
developed to help ISMS–accredited providers with interpreting the Standards and making 
changes to their CME programs. Should the ISMS Board of Trustees approve the 
Standards for Commercial Support, these materials will be made available. In the 
meantime, intrastate accredited providers can learn more about the updated Standards and 
see ACCME developed resource material by visiting the ACCME website at: 
http://www.accme.org/index.cfm/fa/news.detail/News/.cfm/news_id/49baa5bc-b31b-
469e-ad3b-507298de1a4e.cfm. Look for reference at the bottom of the page for 
“Complete Tool Kit.” In addition to the above reference, the ACCME web site has 
questions about the interpretation and implementation of the updated SCS which will be 
updated on a regular basis.  
 

REGULARLY SCHEDULED CONFERENCES 
Last year, ACCME approved a change in the way regularly scheduled conferences are 
addressed as part of the accreditation process. In essence, the approach taken by ACME 
is to move from a focus on documentation for regularly scheduled conferences to a focus 
on self-monitoring.  The committee discussed the fact that ACCME’s definition of 
regularly scheduled conferences for nationally accredited providers is somewhat different 
than the definition used at the state level.  While many accredited providers in Illinois 
conduct regularly scheduled conferences such as grand rounds, these are really 
individually developed CME activities.  Such CME activities as Tumor Boards and 
Morbidity and Mortality Conferences are considered to be what ACCME would call 
regularly scheduled conferences which use one set of needs assessment and “global 
objectives.”  The Committee on CME Accreditation decided that it would NOT adopt the 



ACCME approach, and instead, would continue to use its current practice of reviewing 
documentation for such regularly scheduled conferences as Tumor Boards.  The 
committee already asks providers to show needs assessment and the global objectives 
written for such series; it decided to add a question to Essential Element 2.5 – Overall 
Program Evaluation that specifically addresses how these series are evaluated over time 
and any improvements that come from this assessment. 
 

PARTIAL COMPLIANCE AND ITS EFFECT ON REACCREDITATION 
Last year, we told you about the implementation of a new policy developed by ACCME 
and adopted by ISMS regarding partial compliance. The following is accreditation policy:  
ISMS considers a finding of ‘Partial Compliance’ to be less than an acceptable standard 
for the continuing practice of CME by ISMS-accredited providers. Subsequent to initial 
accreditation, providers must be able to demonstrate that they are improving their 
practice of CME in any areas found to be in less than ‘Compliance’. Subsequent to initial 
accreditation, failure to improve in areas found to be in less than ‘Compliance’ would be 
cause for a ‘Noncompliance’ finding in ISMS Element 2.5. A finding of ‘Noncompliance’ 
in Element 2.5 could be cause for a change in accreditation status.  For those providers 
who have already been accredited under the new accreditation requirements, this policy 
will apply to site surveys conducted in 2005. It is important that you fully explain the 
actions taken to address the recommendations, deficiencies and/or weakness noted by the 
survey team and the committee during your last reaccreditation.  It is also important that 
you provide the necessary documentation to support the claims made in your application. 
 

COMMERICIAL SUPPORT LETTERS OF AGREEMENT 
About a year ago, we told you that ISMS was submitting a resolution to the AMA House 
of Delegates asking the AMA to work with the ACCME to develop a standardized letter 
of agreement to be used with all commercial supporters.  At the June AMA meeting, this 
resolution was passed.   We look forward to the development of a standardized letter of 
agreement and will keep you apprised of any developments on this issue. 

2004 ISMS CME INTRASTATE SERVICE AWARD RECIPIENT  

Congratulations to Alejandro Aparicio, MD for being named the ISMS CME Intrastate 
Accreditation Service Award recipient for 2004. Dr. Aparicio served as chair of the 
Committee on CME Accreditation from 1998 to 2003.   He chaired the special 
subcommittee on accreditation that recommended to the ISMS Board of Trustees that 
ISMS continue both the accreditation program and serve as an accredited provider of 
CME programs at ISMS, but on a self-funding basis.  He was responsible for putting in 
place the new accreditation program and worked to devise appropriate forms and 
procedures.  He oversaw the re-recognition with commendation (six years) of ISMS as an 
intrastate CME accreditor. He was chair when ISMS received the ACCME Rutledge W. 
Howard award for outstanding collaboration between accreditors and providers.  As of 
September, Dr. Aparicio has assumed the position of Director of the Division of 
Continuing Physician Professional Development at the AMA. 
 



REVISION OF SURVEYORS HANDBOOK 

Early in 2004, the Committee on CME Accreditation decided to update the Surveyors’ 
Handbook.  This document had been originally developed and updated for the old 
accreditation system and was used by surveyors. as a resource on what to look for during 
a site survey.  The update of the Surveyors’ Handbook had been delayed until the current 
accreditation system had been operational for a few years, which has now occurred.  
Donald F. Pochyly, M.D., was asked to serve again as editor for this update.  Because of 
his guidance, the revised Handbook was completed and distributed to surveyors who 
attended the Site Surveyors Workshop at the annual planners conference on October 8, 
2004.  We wish to extend our gratitude to Dr. Pochyly and all the surveyors who 
contributed to the development of this update—it could not have happened without their 
willingness to give of their time and expertise to this project. You should have received 
the Handbook last November when we send out invoices and annual report forms.  Please 
note that the section addressing Essential Element 3.3 on Commercial Support and 
Faculty Disclosure will need to be revised to address the requirements of the updated 
Standards for Commercial Support. 
 

2005 CME PLANNERS CONFERENCE 
Mark your calendars for the next CME Planners/Site Surveyors Workshop.  Once again, 
it will be held at the Stonegate Conference Center, Hoffman Estates on Friday, October 7, 
2005. Complete information will be mailed in August, 2005.   

 

PAST ACCREDITATION MEMOS ON WEBSITE 
We have arranged to have memos like this one available on the ISMS web site. Go to 
WWW.ISMS.ORG, click on Professional Advocacy at the top of the page.  On the 
“Professional Advocacy” web page you will find two columns of headings. Under 
“Accreditation Program” you will see the “Past Accreditation Memos” listed. 
 



 MEMORANDUM 
DATE:  May 1, 2006 

TO:  ISMS Accredited Providers 

FROM:  Susan L. Polk, M.D., M.S.Ed. Chair, Committee on CME Accreditation 
SUBJECT: Accreditation Update 
 

NEW ISMS ACCREDITATION STAFF 
Some changes are taking place in the Division of Education and Accreditation. ISMS 
welcomes Laura Peterson, R.N., as an education specialist in the division.  Marcella 
Hollinger has been promoted to Director of Program Development in the ISMIE Mutual 
Risk Management Division.  Marcella will continue to be the director of Education and 
Accreditation but will turn over the day-to-day operations of the division to Laura.  By 
way of background, Laura Peterson is a registered nurse who has been involved with 
CME for the last 9 years.  She worked with the CME program at Oak Forest Hospital and 
most recently has been consulting with the Cook County Department of Health on CME 
programming. You can reach Laura at 312-580-2463 and by e-mail at 
laurapeterson@isms.org.  
 
CHANGES TO THE AMA PRA CATEGORY 1 CREDIT™ AWARD. 
The American Medical Association has recently announced several major changes to the 
AMA PRA credit system.  These changes are listed below and become effective 
immediately: 

• PRA policies/guidelines in one publication 

• AMA PRA Category 1 Credit™ -Trademark asserted 

• New Credit Designation Statement 

• Limits for provider awarded credit removed 

• Application process for awarding credit to international physicians eliminated 

• Providers may now award credit for teaching in Category 1 activities 

• Shift from time metric 

• Option for residents to apply for AMA PRA Category 1 credits™ 

In addition, the AMA is providing expanded opportunities for providers to designate 
AMA PRA Category 1 Credit™.  In addition to certifying live activities, enduring 
materials, journal-based CME and new procedures for AMA PRA Category 1 credits, 
accredited providers will also be able to certify the following for credit: 



• Teaching at AMA PRA Category 1 Live Activities 

• Test item writing 

• Manuscript review 

• Performance improvement 

• Internet point of care learning 

• Other activities 

Details on all the changes are available in the new AMA PRA information booklet which 
is available online at www.ama-assn.org/go/pra  or call the AMA at 312-464-4672. You 
can also contact the ISMS Division of Education and Accreditation at 312-853-4746 with 
questions about the AMA PRA updated credit system; we also have available an AMA  
Power Point presentation on the updates to the  AMA PRA credit system.  Please contact 
Evelyn Calhoun at calhoun@isms.org for a copy of the slides. 

In addition, the AMA has developed some forms and procedures to assist it with conflict 
of interest identification and resolution for its own CME activities.  To view AMA forms, 
particularly the attestation form (and questions about its use) go to www.ama-
assn.org//ama/pub/category/2572.html and look for the Fall, 2005 and Winter, 2006 
issues of the CPPD Report.  

 

UPDATED STANDARDS FOR COMMERCIAL SUPPORT 
This is a reminder that providers will be assessed on the updated Standards for 
Commercial Support at site surveys beginning June 1, 2006.  Please review the Standards 
to determine if there are any requirements that you have not yet incorporated into your 
CME program. For a copy of the Resource on Updated Standards for Commercial 
Support, please see the ISMS web page www.isms.org/professional/professional.html.  

It should be noted that providers continue to have trouble with faculty disclosure for 
regularly scheduled conferences like Tumor Boards.  If you offer AMA PRA Category 1 
credit™ for these types of series, then they are considered CME activities and each 
session of the series must provide faculty disclosure. 

MANDATORY ATTENDANCE AT CME PLANNERS CONFERENCE 
 
It has been noted that several CME staff coordinators would like to attend the CME 
Planners Conference but their organizations question the need for their attendance. The 
Committee on CME Accreditation has decided that every provider should send at least 
one representative to the planners’ conference at least once during the provider’s 
accreditation period.  It is an excellent way to keep up-to-date on accreditation 
requirements.  As an added incentive, the committee decided that it would award 
exemplary compliance for Essential 3.1 for any provider who sends a representative each 
year of the accreditation cycle, although this cannot be the only exemplary compliance 
that the provider is awarded in order to receive four-year accreditation with 
commendation.  This change becomes effective with the 2006 conference. 



STARK II UPDATE 
Many of you in hospital CME have expressed concern over a possible interpretation in 
the physician self-referral law (also known as Stark II) that looks at CME solely as a 
physician benefit.  The AMA has been addressing this issue with the Department of 
Health and Human Services, Centers for Medicare and Medicaid Services (CMS) over 
the past year.  A copy of this letter from CMS regarding CME is an attachment to this e-
mail. 

 

2006 CME PLANNERS CONFERENCE 
Mark your calendars for the next CME Planners/Site Surveyors Workshop.  Once again, 
it will be held at the Stonegate Conference Center, Hoffman Estates on Friday, October 6, 
2006. Complete information will be mailed in August, 2006.   

 

LOOKING FOR PARTICIPANTS FOR GLOBAL OBEJCTIVES STUDY 
We have been looking at global objectives for Tumor Boards and it seems that some are 
written from the perspective of the learner while others are written from the perspective 
of the teacher.  We are asking for all providers who prepare global objectives for Tumor 
Board Conferences to please send us a copy of your most current objectives so that we 
can review them.  It is our intention to prepare a resource guide for all providers on 
global objectives once we complete our review.  Please e-mail your objectives to 
laurapeterson@isms.org or fax them to her attention at 312-580-2463 by May 15th, 2006. 

 

PAST ACCREDITATION MEMOS ON WEBSITE 
We have arranged to have memos like this one available on the ISMS web site. Go to 
www.isms.org, click on Professional Advocacy at the top of the page.  On the 
“Professional Advocacy” web page you will find two columns of headings. Under 
“Accreditation Program” you will see the “Past Accreditation Memos” listed. 

 


